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Waterloo station, also known as ondon Waterloo, is a central London railway terminus
and London Underground complex. The station isairi8 in Britain owned and operated by
Network Rail, and is close to the South Bank efiver Thames, and in Travelcard Zone 1.

A station on this site first came into being in 884T'he present buildings were inaugurated in
1922. Part of the station is a Grade Il listedtage building.

With over 91 million passenger entries and exitbvben April 2010 and March 2011,
Waterloo is easily Britain's busiest railway statia terms of passenger usage. The Waterloo
complex is one of the busiest passenger termimaurope. It has more platforms and a
greater floor area than any other station in the @t Clapham Junction, just under four
miles (6 km) down the line, has the largest nundfdrains). It is the terminus of a network
of railway lines from Surrey, Berkshire, Hampshi8guth West England, and the south-
western suburbs of London.

Much of Waterloo's traffic is local or suburban. hét trains serve longer-distance
destinations, such as Southampton, Portsmouth amgnBmouth on the south coast. All
regular services are operated by South West Trains.

. WO The major transport interchange at Waterloo corepris

London Waterloo, Waterloo East, the Undergroundicsta
(which includes the Waterloo and City line to Bakkpwn

informally as "The Drain'), and several bus stdpsere are
over 130 automated ticket gates on the station axose,

plus another 27 in the subway below.

Waterloo station connects to Waterloo East, acvéaterloo
Road, by a high-level walkway constructed mostlg\abthe
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Waterloo station clock previous walkway which used the bridge of the farme
connecting curve.

River services operate from nearby Waterloo Pi&t teethe London Eye.

A large four-faced clock hangs in the middle of thain concourse. Meeting "under the
clock at Waterloo" is a traditional rendezvous.

Retail balcony

Network Rail has constructed a
balcony along almost the whole width
of the concourse at the first-floor
level. The project's aims were to
provide 18 new retail spaces and a
champagne bar, reduce congestion on
the concourse, and improve access to
Waterloo East station by providing
additional escalators leading to the

high-level walkway between
: Waterloo and Waterloo East. Retail
= ' and catering outlets have been

removed from the concourse to make
more circulation space. First-floor offices haveeb converted into replacement and
additional retail and catering spaces. Work wasmeted in July 2012, at a cost of £25
million.
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